From S

Sent: August 19, 2026 12:34 AM

To: Wallace, Lisa <Lisa.Wallace@novascotia.ca>

Cc: Penney, Nicole <Nicole.Penney@novascotia.ca>; Blake Willliams <blake.williams@nspower.ca>;
Carley Freeman <carley.freeman@nspower.ca>; Chris Lanteigne <chris.lanteigne@nspower.ca>; Jennifer
Ross <jennifer.ross@nspower.ca>; Lisa Forsey <lisa.forsey@nspower.ca>; Sofia Reiner
<sofia.reiner@nspower.ca>; Sonia Liao <sonia.liao@nspower.ca>; Kathleen Murray
<kathleen.murray@nspower.ca>

Subject: RE: M12972 - NSPI Complaint - Billing Issues - David Nickerson

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de
prudence si vous ouvrez une piece jointe ou cliguez sur un lien

Hello Lisa,

Thank you for confirming that Board Member Willcott is assigned to my matter and has been
reviewing this correspondence.

| want to clarify something in my previous email. When | wrote, "I am not withdrawing my complaint.
This request is separate from that decision," | did not mean to suggest that my original position had
changed. To be clear, my position remains: | am willing to withdraw my complaint if the Board can
identify the specific legal authority permitting disclosure of my civic address to the public, and
reconcile that with the Rule 12 ruling's own finding that my address "will not be made public in this
matter." Absent that, | intend to continue with my complaint.

This has not yet been addressed. | have not received an answer identifying that legal authority, nor
an explanation of how it is reconciled with the ruling on file. | would ask that this be addressed
directly before | am asked to make a final decision.

Thank you,

David





