
t_f --, Nova Scotia 
~ l Energy Board 

Appeal - NS Power Dispute Resolution Officer (DRO ) 

Reference Number: 260717001 

Submitted on: Friday, July 17 2026 at 08:01:07 PM (ADT) 

Contact Information 

Name on account: 

Account number: 

Business contact: 

Account address: 

Email Address: 

Mailing address: 

Telephone number: 

Alternate phone 
number: 

Kenneth McPhee -
Address 1: 
Address 2: 
City: 
Province: 
Postal code: 
Country: 

Address 1: 

Address 2: 
City: 
Province: 
Postal code: 
Country: 

Complaint Information 

ORO made decision 
on: 

Type of complaint: 

July 17, 2026 

Billing Issues 

Page 1 of 3 

Nova Scotia -Canada 

Sydney 

Canada 



Additional details: Mr Farmer sent me a copy of the final
decision on the 17th and said that he had
sent it on 6th. What I received on 6th did
not inficate final decision. I am old and
not computer smart so all the info you
want will be in attachments. I already
lost everything twice. Nova Scotia Power
Dispute  changed to

 First power bill was for 747 kwh =
$238.28 Service from Oct.to Dec. 4, 2025,
meter # 2325756, this bill was paid. In
January 2026 my neighbor tells me that I
had received the bill for her meter, and
she notified Nova Scotia Power. Moved out
of unit on January 28, 2026, and did not
receive the second bill at that time. On
December 8, 2025, my car was written off
in an accident, Between Dec. 4 up to Jan.
28 I spent two to three at a friend in
Sydney, NS, as I had no vehicle. January
31, moved into  The next
bill I received was a closing bill for 

, stating kwh used was 3307
from meter # . This bill shows two
meters readings for somewhere as no meters
were numbered. The question is what date
the meter was changed and readings at the
time.
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How do they want 
the complaint 
resolved? 

Supporting 
documents uploaded: 

My unit contained one person while the 
other unit contained a couple with a 
newborn child. The bill I received in 
March was the first bill since the Dec. 4, 
2025 bill that stated closing was for 3307 
kwh, it does not tell me where the KWH 
came from. How is it possible for a single 
person to go from 747 kwh in 58 days to go 
to 3307 kwh in 113 days, with being away 
from unit for 2 or 3 weeks. on Mr. 
Farmer's1iii!e art shows me b~~ected 
to mete along wit~ and 
showing eing isconnected on Januar 28, 
2026, from meter - and Nova 
Scotia Power tells me that I owe 717 from 

which is impossible as I 
probably only spent between 36 to 40 days 
out of 56 in that unit in that period. 
Nova Scotia Power made the mistake to 
begin with; there is no possible wa I 
could still owe them $717 for 
-Also, my first bill for 
wasfrom Jan. 21, but I did not move until 
Jan. 28 as there were owner's contractor 
at at that time. I am not sure 
if this is any good, but I will make a 
package up and mail it to you. 

I want the actual cost of power for -
with a detail of kwh used.An 

updated bill showing the amount owed with 
credits and payments. Details from Oct. 7, 
2025 to Jan. 28 2026. NSP made the meter 
mistake and I am not paying for their 
incompetence. 

• IMG_0199.JPG 
• IMG_0201.JPG 
• IMG_0200.JPG 
• IMG_0194.JPG 
• IMG_0192.JPG 
• IMG_0195.JPG 
• IMG_0198.JPG 
• IMG_0197.JPG 
• IMG_0196.JPG 
• IMG_0193.JPG 

Page 3 of 3 



-= 

Nova S~11 P-lnc. 
PO lox 11@, Haitlu Nova 8oollll 83J'Z'17 

AA'f qutatrons? Pl.- c:all U!I Ill 1-81KM2e;8230 
Weekdays 8am-8pm 

www.napow.r,oa 

mount due Jan 05 $238.28 

KEN N MACPHEE Domestic 
Service from Oct 07 to Dec 04, 2025 

lnltlal BIii 

New me1er r611d Lest me1er reaa Mufllplter I\Wh used 
850.00 103.00 1 747 

Your bill waa eatlmated for this perlott 
BIiiing dafe Dec 04 Includes payments received by Dec 04 

Amount owing from last bill . 00 
Balance owing after last payment 

Energy charges: 
Base Charge $19.17/month 
Energy 747 kWh x $0.18561 

Total energy charges 

Other charges 

Connect Service 
Tax: HST (11931 4938 RT) 
Provincial Rebate 
Total other charges 

Total amount due 

Amount due Jan 05. 2026 

38.34 
138.65 

46. 00 
31 .2 2 

- 15 . 9 3 

Interest on overdue amounts is calculated at 1.5 % per month 
or part thereof {19.56%) per annum). 

0 Box 848, HaDf~ No 

an 05 

$.00 

176.99 

61.29 

$238 . 28 

s230 .20 I 

Web Accc,s fl 

Biliing process 
update: 
nspower.calbilling 

Your average cost of 
electricity during this 
period was $3.05 
per day before taxos. 

Past electric use: 
BIii Energy No, kWh 
date used of per 

days day 

Dec 25 747 58 12.9 



• Nova $col'- Powiii'1~ 
PO Box 848. Halifax ·Nova Soolia B3J 2V7 

Any questions? Please can us at 1-:-800428-8~ 
• Weekdays 8am-6pm 

www.nspower.ca 

Account Number Amount due Apr 06 $388.07 

Your meter was read on Mar 02, 2026 

Domestic 
Service from Jan 21 to Nar 02/ 2026 

lnlttal BIii 

Last meter read ~ultlpfier kWh used 
25644.00 1 1826 

l3llling date Mar 04 loclud.es payments received by Mar 04 

Amount owing {rom las( blll 
Balance owing after last p&yr\1ent 

Energy cha~.ges: .. . , 
Base Charge $19.17/month 
Energy 1826 kWh x $0.18187 

Total energy charges 

Other charges 
Connect Remote 

Tax: HST (11931 4938 RT) 
Provincial Rebate 
Total other charges 

Total amount due 

I Amount due Apr 06, 2026 

25.56 
332:09 

11.00 
51 .61 

-32 . 19 

IMPORTANT:We are not applying late fees or penalties on outstanding 
balances. Learn more nspower.ca/billing 

$.00 

357. 65 

30.42 

$388 . 0i 

$388. Oi I 

1 ... 
Billing process 
update: 
nspower. ca/billing 

Your average cost of 
electricity during this 
period was $8.94 
per day before taxes. 

Past electric use: 
Bill Energy No. kWh 
date used of per 

days day 

Mar26 1826 40 -'5.7 



Nc,Yalcotla~•nc. 
paeo,ra.u.HaMaKNcwaScdl83JM 

AAf questlanS? PloaN cal UI al t-800-428-6230 
~eem-&pc9 

wwwJl9IIOWl'.ca 

Acoount Number 
Amount due Apr 17 

$388.07 

KEN N MACPHEE 

AffiC)llnl 0'#"9 t\'olTI la~ bill 

AdJustments 
Balance 0¥fin9 after last payment 
Total eNrvY c:ha,ves 

()thefc:hafgn 
Tobll other charges 

Total amount due 

Domestic 
Senne- tTom Illar 04 to Mar 18, 202' 

Closl n9 Bil 

:ments receiVt:d by t.lar 18 

.00 
38R.0'1 

$388.07 
.00 

. 00 

$388.07 

388 . 07 

A,nountdue r17 2026 
IMpORTANT:Ne are not apply ng bto fees or penaltias on oot.s'.anc,ng 
t>alanoes. Learn more nspoNer.ca/'Oilhng 

1 
\\'ebMcess # 

Billing process 
update: 
nspower.cafbi/ling 

Past electnc use: 
8ll E,-gy ,.~ l<Wh 
data used of per 

<Sa) .. dr/ 

Mar211 

-------------- -- - -



~lloot'aW\a 

-,,.r•PGWlll 
~ tl!IW'I ColllPIIW 

Nova Scotia P-lno. 
PO Box 848. Halifax Nova Sootla B3J 'N7 

A.ny questions? Please call us at 1-800-428-6230 
Weekdays 8am-6pm 

www.napo-r.ca 

Account Number 2488450-4 Amount due Apr 17 $1 105.18 

Your bill was estimated for this period 

Domest ic 
Service from Oct 07 to Jan 28, 2026 

Closing BIii 

Last meter read Multlpner 
35.00 1 

BIiiing date Mar 18 Includes payments received by Mar 18 

Amount owing from last bill 
Balance owing after last payment 

Energy charges: 
Base Charge $19.17/month 
Base Chal'ge $19.17/month 
Energy@$0.18561/kWh 
Energy@$0.18187/kWh 

Total energy charges 

Other charges 
Tax: HST (11931 4938 RT) 

Provincial Rebate 
Total other charges 

Total amount due 

l Amount due Apr171 2026 

388 .07 

54 . 32 
17 .89 

461. 80 
14 8 . 95 

95 . 62 
- 61 . 47 

IMPORTANT:We are not applying late fees or penalties on outstanding 
balances. Learn more nspower.ca/billing 

$388 . 07 

682 . 96 

34 . 15 

$1, 105 .18 

$1,105 . 181 

1 
Web Access #, 

Billing process 
update: 
nspower. ca/billing 

Your average cost of 
electricity dur ing this 
period was $6.04 
per day before taxes. 

Past electric use: 
BIii Energy No. kWh 

date used of p er 
days day 

Mar26 3307 113 29.3 



Mova scotl• P~~ 
asoo\ia.,_ 

0 ,... 345, \-lelffall N0'4 -Sl)0-4ZB-6230 
pO l>VA ca\l lJ!I al 1 snm 
ues11ons'l Please weell.days sam- ,. 

A!Y1 q www.ntP~.ca 

~ ~~~:'"=l<f~-------:~:---
Billing process 

t oue Apr 06 

update: !billing 
nspower.ca 

-

oun oomestlc 6 
• • , .. rnber ------------~ • .... .J\L2l>-=---~ 

Nova Scotla Powar Inc. 
PO Box 848. Halif8JI Nova SCOll8 83J 2V7 

Any questions? Please call us at 1-$00-428-8230 
Weekdays 8am-6pm 

www.nspower.ca 

Account Numbe Amount due Apr 20 $919.34 

KEN N MACPHEE Domestic 

Bllllng date Mar 20 Includes payme'nts received by Mar 20 

Amount owing from last bill 
Adjustments 
Balance owing after last payment 
Total energy charges 

Other charges 
Usage Adjustment 
GST /Hannonized Tax Adjust 
Adj Provincial Rebate 

Total other charges 

Total amount due 

I Amount due Apr 201 2026 

388.07 
717 . 11 

-176 . 99 
- 24 . 78 

15 . 93 

IMPORTANT:We are nol applying late fees or penalties on outstand ing 
balances. Learn more nspower.ca/billlng 

$1,105.18 
.00 

- 185 . 84 

$919 . 34 

$919. 34 I 

Web Access# 

Billing process 
update: 
nspower. ca/billing 

Past electric use: 
Bin Energy No. kWh 
date used of per 

daye d,y 

Mar26 



Nova Scotia Powlr Inc. 
PO Box 846, Hahfa,i Nova Scotia B3J 2V7 

Any questions? Pleaso eall ua • 1 ·800-428-6230 
Weekdays 8am-8pm 

www.nspower.ca 

Account Numbe mount due Apr 06 $388.07 

Domestic 
Service from Jan 21 to Mar 02, 2026 

Initial Bill 

New meter'relld Last meter read Multlpller kWh used 
27469.76 25644.00 1 1826 

Your meter was read on Mar 02, 2026 

BIiiing date Mar 04 Includes payments received by Mar 04 

Amount owing from last blll 
Balance owing after l ast payment 

Energy charges: 
Base Charge $19. 17 /month 
Energy 1826 kWh x $0. 18187 

Total energy charges 

Other charges 
Connect Remote 

Tax: HST(119314938 RT) 
Provincial Rebate 
Total other charges 

Total amount due 

I Amount due Apr 061 2026 

.00 

25 . 56 
332 . 09 

11 . 00 
51.61 

- 32. 19 

IMPORTANT:We are not applying late fees or penalties on outstanding 
balances. Learn more nspower.ca/billing 

$.00 

357.65 

30.42 

$388.07 

$388. 01 1 

Web Access fl 

Billing process 
update: 
nspower.ca/billing 

Your average cost of 
electricity during this 
period was $8.94 
per day before taxes. 

Past electric use: 
BIii Energy No. kWh 

date used of per 
days day 

Mar 26 1826 40 45. 7 



NCIWIIScoMa,-1t1~ : 
PO Booc&18,Hette11NQwa&n.e.liM . 

My qUetions? Flteasecjt us at 1-MG-428'12~ 
Weel\dll~ 811m-6pm 

www.mipow-.ca 

Account Number mount duo Aug 05 $1 ,175 . 12 

Your me19r - !Nd on Jul 02, 2026 

Dom•tic 
Service from Illar 021D Jul 02, 2028 

I.al ll'IGlor t9-.I r,u._..,. -,'Ni, lllod 

27469,76 1 3937 

Blllng dale Jul 06 Includes pa}fflents received by JIJ 06 

Amount owing from last bin 919. 34 
Payment reoelved Apr 06 • Tori you -300 . 0ll 
payment raoe1118d Afr 30 - Tori you - .J00 . 00 
Balance owtng after Int payment 

Energy c:.hsges: 
Base Oiarge $19.17:knonth 37. 70 
Base 01.rge $20.08/month 4 2 . 11 
Energy@$0.18187/kWh 34 6 . 28 
Enmgy@ $0.1912&'k'Ml Jf!f!,ii:7 

Total 11,-gy charges , 

Other charges 
Tax: HST (11931 4938-RD 114 .11 
Provincial Rebate -73 . 3 5 
Toal other c:.harges 

Total amount due 

I Amount due Aug 05, 2026 
IMPORTAN7:We are not applying late fees or penaltles on outslandng 
balancelil . Leam mora nspower.ca,billing 

$3151 .34 

815 . 02 

40.76 

$1,175 . 12 

$1 . 175 . 12 I 

W~bAceess# 

Rates changed 
May 1, 2026 
visit nspower.cal 
rates 

Your average cost of 
electricity during this 
period was $6.68 
per clay before taxes. 

Past electric use: 
Bill E,wgy Ho. kWh - u -

.,, p., 
~ day 

Jul 26 3937 122 32.3 

--




