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 M12980 
 

NOVA SCOTIA ENERGY BOARD 
 
 
IN THE MATTER OF:  THE PUBLIC UTILITIES ACT 
 

- and - 
 
IN THE MATTER OF: AN APPEAL OF THE DISPUTE RESOLUTION OFFICER’S 

DECISION by a customer of NOVA SCOTIA POWER INC. (NS 
Power) – Kenneth McPhee 

 
 

INFORMATION REQUESTS 
 
To:  Kenneth McPhee  

 
 
From:   Board Staff 
  Nova Scotia Energy Board 
 
Responses Due:   Friday, September 4, 2026 
 
Copies:  1 electronic copy (PDF searchable) 
 
 
Contact Person:  Miranda Mavhunga 

Senior Advisor Finance 
Nova Scotia Energy Board 
3rd Floor, 1601 Lower Water Street 
Halifax, NS B3J 3S3 
Tel: (902) 424-4448 
Email: Miranda.Mavhunga@novascotia.ca  

 
  Issued at Halifax, Nova Scotia, this 21st day of August 2026. 
 
 
  ______________________________________________ 

Lisa Wallace, Clerk of the Board  
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Request IR-1:  1 

a) When and how did you request service at  2 

b) Please identify the unit number you provided to NS Power and describe any instructions 3 

received from the property owner about the address or unit number. 4 

c) When did you move in and out of this unit? 5 

 6 

Request IR-2:     7 

a) When and how did you request service at  8 

b) When did you move into this unit? 9 

 10 

Request IR-3:    11 

When did you first discover that the meters may have been assigned to the wrong units? 12 




