
 

Document: 331911 

September 18, 2026 
 

 
 

Dear Mr. McPhee: 
 
M12980 – Nova Scotia Power Incorporated – Appeal by Kenneth McPhee of a Decision 
of the Dispute Resolution Officer 
 
The Nova Scotia Energy Board (Board) has completed its review of your appeal of the 
Dispute Resolution Officer’s (DRO) decision dated July 6, 2026, regarding your Nova Scotia 
Power Incorporated (NS Power) account. 

In your appeal you dispute electricity charges associated with your account at your former 
residence at  and charges at your current residence at .  

You note that for your account at , NS Power initially billed you for energy 
usage recorded by a meter belonging to another unit and, after correcting the meter 
assignment, billed you for more electricity than you believe you would have used. You also 
dispute the dates on which service began at both your former and current addresses. 

The issues before the Board are whether: 

1. NS Power used the correct meter and service dates for service at ; 
2. The billed consumption and account adjustments are supported by the record; 
3. The service start date for your current address is correct; and  
4. NS Power adequately investigated and corrected the billing errors. 

The Board has reviewed the information filed in this matter, including billing records, meter 
reading history, historical consumption data, your submissions, the information filed by NS 
Power, the DRO record, and the information request responses provided during the appeal 
process. The Board acknowledges that this matter has been a source of frustration and 
concern for you. 

The table below sets out the charges, reversals, payments and balances associated with 
your former and current addresses as outlined in the invoices provided by NS Power: 
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assignments to confirm that each meter was correctly associated with the appropriate tenant 
and residential unit. The Board accepts this as evidence that NS Power independently 
checked the meter assignments. 

The original corrected final bill included 3,307 kWh. NS Power subsequently reduced this by 
291 kWh, resulting in 3,016 kWh for October 7, 2025, to January 28, 2026. Over 113 days 
this represents an average daily usage rate of 26.7 kWh per day. You dispute the electricity 
charges associated with your former account at . Your comparisons with 
previous residences and your time away are relevant to your concerns, but do not by 
themselves establish a billing error. 

In your appeal you state that you requested for service at  to start on October 
1, 2025, instead of October 7, 2025, per NS Power’s billing records. NS Power identified a 
service order created on October 3, 2025, scheduling a connection for October 7, 2025. NS 
Power noted that its call notes are missing, but a service order was retained. NS Power 
explained that its service orders are generated within NS Power's Customer Information 
System and are automatically date and time stamped upon creation. The service order was 
created on October 3, 2025, at 13:44:03 and identifies October 7, 2025, as the scheduled 
connection date.  

For your current address, you maintain that you requested service for February 1, 2026, and 
moved in on that same date. NS Power identified a January 16, 2026, call and a service 
order scheduling connection for January 21, 2026.  

Based on the evidence before it, the Board finds that: 

• NS Power verified the correct meter associated with your unit at  and 
reversed the charges for the wrong unit; 

• The service records support the dates used for billing for both addresses; and 
• The reconciliation explains the account balance. 

Accordingly, the Board finds that NS Power appropriately billed you. The Board upholds the 
DRO’s decision. Your appeal is dismissed. 

The Board directs NS Power to provide a compliance filing confirming that the $56.71 billing 
adjustment and the $100 goodwill credit have been applied to your account. The Board also 
directs NS Power to work with you on a reasonable payment arrangement if required. 

Yours truly, 
 
 
 
Steven M. Murphy, MBA, P.Eng. 
Member 
 
c. NS Power 
 DRO 
 




