o -

Ca: Singh, Somesh; Carvery, Kim; Podolyako, Maryna
Subject: Re: M13021 NSPI DRO Appeal - Transformer+ Safety Issues - S. L. Doward. Private and confidential.
Date: August 6, 2026 4:19:28 PM

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence si vous ouvrez une piéce jointe ou cliquez sur un lien

Thank you Lisa and our thoughts in this immediate moment are not in total agreement...in that, the multitude of points given are simply serving as
proof of how long standing these issues are and we certainly do not consider these issues as falling "outside the scope of regulations”.

We had our MLA here this morming and federal MP is also in the mix_ . it is true, these challenges are “day-to-day” as Ms. Murray proclaims
however these are not simply "operational complaints"” .. .the enjoyment of our home, and the value of our real estate 1s truly being
affected negatively. We would appreciate speaking to and seeking remedy with someone at NS Power who can truly answer questions and create
the positive changes needed however in this moment we would like to know why it 1s necessary for another power pole to be erected so close to
this property? The power lines exist and look to be very stable, albeit too close to our home presently. We would like to continue conversation on

the challenges past and present however right now, to begin, we would like this pole placement to be cancelled because it is very likely not
required and it will totally add to the existing issues previously explained in my correspondences additionally placing these poles/supports will
interfere with our use of direct access to our gates, our courtyard door entrance and the replanting of the tree that was removed from there
previously. The perfect immediate remedy for the pole would be to scrap the pole and plant the replacement tree back in that location.
Further, we have been asking and would like to know what exactly was the reason for this new placement, another transformer, higher
voltage, more wires?

Ths is of course a partial response as we wanted to be sure to respectfully adhere to the process and contribute to moving this process forward in a
timely and meaningful manner. We would welcome working together with whomever can understand our plight, check that clearance and
regulations are being adhered to etc. etc....someone who has the authority to make needed change. We do not want to bow out of this current
process to do so though...in fear we may get the same responses as we have in the past such as, "what 1s an EMF, the lights are the lights, can’t
change that and I know nothing about clearances™. Lets all work together to not only adhere to regulations. . .lets work together with an
understanding and some compassion for owners of an historic and beautiful Halifax property who just want to keep it that way and have been
working very hard over 3 decades to preserve this property for all to enjoy!

Sincerely,

S L Doward

On Aug 6, 2026 at 1:15 PM, Wallace, Lisa <Lisa. Wallace@novascotia.ca> wrote:

Good afternoon,

The Board has received correspondence from NS Power below. Before the Board agrees with this suggested course of action, it would
like to hear your thoughts.

Kindly let us know if you are in agreement at your earliest convenience.

Thank you.

LISA WALLACE

Chief Clerk

Nova Scotia Energy Board
T902 424 1332 Ext. 9291
TF 1 8338090040

F902 424 3919
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Statement of Confidentiality
This message (including any attachments) may contain private or protected information meant for a specific person or organization. If you received this by mi
please let the sender know, do not communicate the content, and delete the email from your system. Thank you.

From: Murray, Kathleen <kathleen murray@nspower.ca>

Sent: August 6, 2026 11:24 AM

To: Wallace, Lisa <Lisa.Wallace@novascotia.ca>; Podolyako, Maryna <Maryna.Podolyako@novascotia.ca>

Cc: Carley Freeman <Carley.Freeman@nspower.ca>; Ross, Jennifer <Jennifer.Ross@nspower.ca>; Forsey, Lisa <Lisa.Forsey@nspower.ca>;
Reiner, Sofia <Sofia.Reiner@nspower.ca>

Subject: RE: M13021 NSPI DRO Appeal - Transformer Safety Issues - S. L. Doward

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence si vous ouvrez
une piéce jointe ou cliquez sur un lien



Good morning Maryna and Lisa,

I have reviewed the appeal and noted that the issue appears to fall outside the scope of the Regulations and is more in the nature of a day-to-
day operational complaint.

We would be happy to look into the matter and respond directly to the customer, copying the Board on any correspondence. My sense is that
this approach may be more appropriate than proceeding through the usual DRO Appeal process, but of course we will defer to the Board's
discretion.

Please let me know what the Board considers to be the most appropriate way to proceed.

Kind regards,

Kathleen Murray (she/her) | Regulatory Counsel, Regulatory Affairs | Nova Scotia Power
C: 782-640-9405

E: kathleen.murray@nspower.ca

www.nspower.ca
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From: Wallace, Lisa <Lisa.Wallace@novascotia.ca>
Sent: August 6, 2026 10 |l

I
E nspdisputeresolution@gmail.com; Podolyako, Maryna <Maryna.Podolyako@novascotia.ca>; Williams, Blake
<Blake.Williams@nspower.ca>; Carley Freeman <carley.freeman@nspower.ca>; Chris Lanteigne <chris.lanteigne@nspower.ca>; Ross, Jennifer
<jennifer.ross@nspower.ca>; Murray, Kathleen <kathleen.murray@nspower.ca>; Forsey, Lisa <lisa.forsey@nspower.ca>; Reiner, Sofia
<sofia.reiner@nspower.ca>
Subject: M13021 NSPI DRO Appeal - Transformer Safety Issues - S. L. Doward

**Exercise Caution - This is an external email fr

to submit for review.**

"

Beware of links or attachments from external sources. If you are unsure, click “Report Emai

Good morning,

Please find attached a Board letter and accompanying documentation.

NS Power’s attention is drawn to the response date of Thursday, August 20, 2026.

The parties are reminded of the Board’s filing deadline of 2:00 PM on any day that documents are due to be filed with the Board.

Please ensure that all parties are copied on all correspondence.

Regards,

LISA WALLACE

Chief Clerk

Nova Scotia Energy Board
T902 424 1332 Ext. 9291
TF 1833809 0040

F 9024243919
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Statement of Confidentiality
This message (including any attachments) may contain private or protected information meant for a specific person or organization. If you received this by mistake,
please let the sender know, do not communicate the content, and delete the email from your system. Thank you.

Canada Anti-Spam Law Notice — To stop receiving commercial electronic messages from us, please forward this email
tounsubscribe@nspower.ca with the word “unsubscribe” in the subject line. | Nova Scotia Power | 1223 Lower Water Street, Halifax
NS B3J 3S8 | www.nspower.ca

Confidentiality Notice - The email communication is considered confidential
and is intended only for the recipient(s). If you received this email in error,
please contact the sender and delete the email. Unauthorized disclosure or
copying of this email is prohibited.



Attachment Limits - Emera will not accept email larger than 50MB or emails
containing high risk attachments like ZIP, EXE or others that could contain viruses.
If you have a business need to send such an email, please contact the recipient for instructions.





