
From: Paul Bernard   
Sent: August 31, 2026 2:13 PM 
To: Wallace, Lisa <Lisa.Wallace@novascotia.ca>; Penney, Nicole 
<Nicole.Penney@novascotia.ca> 
Subject:  

** EXTERNAL EMAIL / COURRIEL EXTERNE **  
Exercise caution when opening attachments or clicking on links / Faites preuve de 
prudence si vous ouvrez une pièce jointe ou cliquez sur un lien 

Hi there,  

I've reviewed the NSP response, it doesn't contain or warrant any rebuttal or acknowledge 
anything pertaining to the complaints against them. 

It appears comprehensive but just displays bills from an unrelated address, account usage 
and notes, then reiterates the DRO's correspondence. 

There was mention of attempting to contact us so I'll address that. I've attached the 
disconnection notice and Koodo confirmed their auto-message has been active since then 
which can be heard to this day, this invalidates NSP's claim to legitimately contact us. 

With that aside NSP confirmed not sending one letter to the address, not one email or even 
calling the alternate number once. 

In addition to that our primary concern is being told we wouldn't receive any penalties for 
late payment. Only to be promptly sent to collections, impacting our credit score. 

I've linked this quote from their website: 

 

"No Penalties 

To ease the transition, we are continuing to not apply late charges or penalties on 
outstanding balances and your credit score will not be impacted. We will provide notice 
before reintroducing any late fees." 

 

https://www.nspower.ca/about-us/articles/details/articles/2026/02/12/our-commitment-
to-you--billing 

 

Thank you 
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