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Request IR-1:

a) Pease confirm how you received NS Power bills at both ||| [ Gz =~ G

1
i
3
4 b) Were there any changes to the delivery method after you moved to ||| Gz
5
6
7
8

c) When you closed you account at ||| | | | Q JEEE. wvere vou still able to access the

online portal via MyAccount?

9 Request IR-2:

10 a) The payment history provided by NS Power indicates that your payments became less
11 regular after moving to ||| - P'case explain the reasons for this change,
12 including whether the timing of the bills, the amounts charged or subsequent billing
13 revisions affected your understanding of the balance owing or the ability to make
14 payments.

15 b) When did you first receive your initial bill for ||| EGGGGGGG_

16 c) Did you contact NS Power to clarify the charges or to discuss payment arrangements after
17 the first bill?

18

19 Request IR-3:

20 a) After you changed your telephone number did you update your contact information with
21 NS Power at any point before you closed your account in April 20267

22 b) Did NS Power ask you to verify your contact information when you requested to close the
23 account?

24 c) Did you provide an alternate phone number or email address to NS Power when you
25 initially setup an account with NS Power?

26

27 Request IR-4:

28 a) Please confirm whether you received the April 17, 2026, bill and, if so, when and by what
29 method.

30 b) What steps did you take after moving to obtain the final bill?

31 c) Were you still able to login into your MyAccount after you moved?

32

33

34
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Request IR-5:
a) Please explain what bill or account information the May 4, 2026, payment of $1,000 was
based on.
b) Before the account was moved to collections, was there any discussions of establishing a

payment arrangement with NS Power?

Request IR-6:
Please confirm whether you currently pay for electricity service and whether you have an active

NS Power account.

Request IR-7:

Please provide copies of any correspondence with the collection agency.
Request IR-8:

Please clarify the outcome you are requesting from the Board and provide any supporting

information you would like the Board to consider.
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