From: Murray, Kathleen

To Wallace L:sa—

Cc: Carley Freeman; Ross, Jennifer; Reiner, Sofia; Forsey, Lisa; Morris, Mollie; Penney, Nicole; Podolyako, Maryna;
Williams, Blake; Chris Lanteigne

Subject: RE: M13034 - Jefferson Crabtree Customer Complaint

Date: October 1, 2026 2:08:02 PM

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence si
vous ouvrez une piéce jointe ou cliquez sur un lien

Good afternoon,

NS Power confirms that it has received the Exemption Form and has scheduled the service
connection for Wednesday, October 7, 2026.

On that date, NS Power expects to complete the necessary tree trimming, pole setting, and
line construction required to connect service. While the schedule remains subject to change
due to circumstances beyond NS Power's control, October 7, 2026 is the anticipated service
connection date at this time.

NS Power again thanks Mr. Crabtree for his patience throughout this process.

Regards,

Kathleen Murray (she/her) | Regulatory Counsel, Regulatory Affairs | Nova Scotia Power
C: 782-640-9405

E: kathleen. murray@nspower.ca
WWW.Nspower.ca
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From: Wallace, Lisa <Lisa.Wallace@novascotia.ca>

Sent: September 29, 2026 5:12 PM

To: Jefferson Crabtree_; Penney, Nicole
<Nicole.Penney@novascotia.ca>

Cc: Carley Freeman <Carley.Freeman@nspower.ca>; Ross, Jennifer <Jennifer.Ross@nspower.ca>;
Murray, Kathleen <Kathleen.Murray@nspower.ca>; Reiner, Sofia <Sofia.Reiner@nspower.ca>;
Forsey, Lisa <lisa.Forsey@nspower.ca>; Morris, Mollie <Mollie.Morris@nspower.ca>

Subject: RE: M13034 - Jefferson Crabtree Customer Complaint

**Exercise Caution - This is an external email from:

Beware of links or attachments from external sources. If you are unsure, click “Report Email”

to submit for review. **



Good afternoon,

The Board acknowledges receipt of your correspondence and has forwarded it to Board
and staff and placed it on file in this matter.

Regards,

LISA WALLACE

Chief Clerk

Nova Scotia Energy Board
T902 424 1332 Ext. 9291
TF 1833 8090040

F 902 424 3919

(.(\""I Nova Scotia
; Energy Board

Statement of Confidentiality

This message (including any attachments) may contain private or protected information meant for a specific
person or organization. If you received this by mistake, please let the sender know, do not communicate the
content, and delete the email from your system. Thank you.

From: Jefferson Crabtree _>

Sent: September 29, 2026 4:38 PM

To: Penney, Nicole <Nicole.Penney@novascotia.ca>

Cc: Carley Freeman <Carley.Freeman@nspower.ca>; Wallace, Lisa <Lisa.Wallace@novascotia.ca>;
Ross, Jennifer <Jennifer.Ross@nspower.ca>; Murray, Kathleen <Kathleen.Murray@nspower.ca>;

Reiner, Sofia <Sofia.Reiner@nspower.ca>; Forsey, Lisa <Lisa.Forsey@nspower.ca>; Morris, Mollie

<Mollie.Morris@nspower.ca>
Subject: Re: M13034 - Jefferson Crabtree Customer Complaint

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence si
vous ouvrez une piéce jointe ou cliquez sur un lien

Good afternoon Ms. Wallace,

Attached is the completed municipal exemption confirmation for the structure at 214 New
Harbour Road.

I submitted this form promptly to Chester Municipality after NSP first identified the specific



form requirement on September 23, 2026. I understand that the attached document confirms
that the structure does not require a building permit and satisfies NSP’s stated documentation
requirement.

I appreciate the efforts now being made by NSP to advance the installation. I remain willing to
cooperate with all legitimate requirements necessary to complete the work. At the same time, I
am disappointed by the way the project has been administered and believe that several
outstanding questions require clarification.

On May 1, 2026, during my first service-planning call with NSP, its representative specifically
asked:

“And do we have the building permit number yet?”

I responded:

“No building permit required. It’s just a storage shed.”
The representative replied:

“Yeah, sure, perfect, okay,”

and continued discussing the proposed installation, including whether I required 100-amp or
200-amp service. NSP did not identify any exemption form, municipal confirmation or
building official inspection requirement during that conversation or during the following four
months. I have retained the complete, unedited recording and can provide it to the Board upon
request.

Furthermore, I stand my original claim on Sept 21st that no written building permit exemption
os required by provincial regulations or municipal bylaws. The exemption form is NSP's
requirement that it introduced extremely late in the process.

The Municipality has since clarified the purpose of the form. On September 24, it explained:

“Nova Scotia Power generally will not connect electrical service without a building permit
and/or a civic address. To help streamline and expedite this process for property owners, the
Municipality created the exemption form.” [see attached email thread]

I therefore understand the form to be Chester’s administrative process for providing NSP with
permit status confirmation where no building permit is required. In other words, this form is
NSP's requirement, not the municipality's. Rather than streamline the process as the form
intended, the existence of this form was used as another excuse to delay work on this project.
It was not identified to me as an NSP connection prerequisite until September 23, after NSP
had accepted payment and completed several months of planning and other administrative
hurdles.

I have obtained and submitted the form to avoid any further delay. My compliance should not
be understood as conceding that the requirement was communicated in a timely manner or that
it was accurately characterized as an independent municipal prerequisite.

My concern in this complaint is not based on any single requirement considered in isolation,
but on the cumulative sequence in which new barriers have been identified only after earlier



barriers were addressed. First we waited 2 months for the NS department of public works to
approve a permit for the first pole near the road. Then NSP treated vegetation and interference
within its easement as matters I had to resolve with the neighbouring owner. Then NSP asked
for a large deposit for rock breaking before it could prcoeed. Then it subsequently indicated
that external security would allow the work to proceed, then stated that a court order was
required, and later introduced the building permit and municipal exemption documentation
requirements. This sequence has made it difficult to know when the installation will actually
occur or how to plan around the continuing delay.

If NSP’s internal scheduling, staffing, contractor availability, or other resource constraints are
contributing to the delay, I would much prefer that NSP disclose that directly. A candid
explanation and realistic timetable would allow me to plan accordingly and mitigate the
consequences. I am not asking NSP to promise an operationally impossible date; [ am asking
for a complete and transparent account of what remains outstanding and when the necessary
resources can realistically be available.

To provide a clear and accountable path forward, I respectfully ask that the Board direct NSP
to:

1. confirm that it has received and accepted the attached municipal confirmation;

2. identify any remaining requirements for installation now, so that there are no further
unexpected prerequisites;

3. provide a firm and realistic installation date;

4. distinguish between any outstanding external prerequisite and any delay caused by NSP’s
own scheduling, staffing, contractor or equipment availability, and identify the earliest date on
which the necessary resources will be available assuming all external prerequisites have been
satisfied;

5. identify the written policy or procedure in effect when payment was accepted that required
the municipality to provide written confirmation of the building permit exemption for this
connection;

6. explain why this written exemption requirement was not communicated during the May 1
building-permit discussion, when payment was accepted, or during the subsequent months of
planning

7. confirm whether this documentation is routinely required when NSP connects service to
permit-exempt accessory storage buildings under 215 square feet in the Municipality of
Chester, or whether it was required specifically for this installation;

8. confirm whether NSP has abandoned its previously stated position that a court order is
required, and whether any safety or access issue now remains that could prevent installation
on the date provided; and

9. respond to the outstanding questions contained in my September 15, 2026 submission.
I respectfully ask that NSP be required to provide this response by a date fixed by the Board.

I also ask the Board to direct NSP to maintain and provide reasonable contemporaneous



documentation sufficient to substantiate any "rock breaking" charges or related delays
attributed to this installation. I have already paid a $2,000 deposit toward potential rock
breaking costs for the seven proposed holes. The documentation should identify which
locations actually required rock breaking, the work performed at each location, the equipment
and time charged, any available site records or photographs, and an itemized reconciliation of
the deposit against the actual costs incurred. The records should also identify whether rock
conditions delayed the work, when those conditions were encountered, how they affected the
schedule, and what additional equipment or resources were required as a result.

This is intended as a pragmatic measure to prevent any subsequent disagreement over variable
rock breaking construction costs or the reasons for further delay. Given the late identification
of the additional prerequisite on September 23, transparent documentation would help restore
confidence and provide appropriate assurance to everyone involved.

I am not asking that installation be delayed while these historical and administrative questions
are considered. My immediate priority remains completion of the service, and I hope to work
cooperatively with NSP toward that result.

I respectfully ask that the Board keep this complaint open after service is connected until NSP
has provided its substantive response and the Board has determined whether any further
direction is appropriate. Energization will resolve the immediate service problem, but it will
not resolve the repeatedly delayed disclosure of NSP’s requirements or the broader
administration of this work order.

Thank you,

Jefferson Crabtree

On Wed, Sep 23, 2026, 4:26 p.m. Penney, Nicole <Nicole.Penney@novascotia.ca>
wrote:

Good afternoon,

This will acknowledge receipt of correspondence received by the Board today. It has
been directed to the Board and staff and posted under the External Tab in Matter No.
M13034 on the Board’s public website.

Thank you,
NICOLE PENNEY (she/her)

Administrative Assistant to Lisa Wallace, Chief Clerk of the Board
Nova Scotia Energy Board



T902 424 1332
TF 1 833 809 0040

(2]

Statement of Confidentiality

This message (including any attachments) may contain private or protected information meant for a
specific person or organization.

If you received this by mistake, please let the sender know, do not communicate the content, and delete
the email from your system.

Thank you.

From: Carley Freeman <Carley.Freeman@nspower.ca>

Sent: September 23, 2026 4:09 PM

To: Jefferson Crabtree_

Cc: Wallace, Lisa <Lisa.Wallace@novascotia.ca>; Penney, Nicole <Nicole.Penney@novascotia.ca>;
Ross, Jennifer <Jennifer.Ross@nspower.ca>; Murray, Kathleen <Kathleen.Murrav@nspower.ca>;

Reiner, Sofia <Sofia.Reiner@nspower.ca>; Forsey, Lisa <Lisa.Forsey@nspower.ca>; Morris, Mollie
<Mollie.Morris@nspower.ca>

Subject: M13034 - Jefferson Crabtree Customer Complaint

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence
si vous ouvrez une piece jointe ou cliquez sur un lien

Good afternoon,

Please see attached on behalf of NS Power, filed today with the NSEB.

Kind regards,

Carley Freeman (she/her) | Paralegal, Regulatory Affairs | Nova Scotia Power
1223 lower Water Street, Halifax, NS B3J 358 | L6B

E: carley.freeman@nspower.ca

WWWw.nspower.ca

We acknowledge that we live and work in Mi’kma’ki, the ancestral and unceded territory of the Mi’kmaq people.
In Nova Scotia we recognize that We are All Treaty Peaple.



Canada Anti-Spam Law Notice — To stop receiving commercial electronic messages

from us, please forward this email to unsubscribe@nspower.ca with the word
“unsubscribe” in the subject line. | Nova Scotia Power | 1223 Lower Water Street
Halifax NS B3J 3S8 | www.nspower.ca

Confidentiality Notice - The email communication is considered confidential
and is intended only for the recipient(s). If you received this email in error,
please contact the sender and delete the email. Unauthorized disclosure or
copying of this email is prohibited.

Attachment Limits - Emera will not accept email larger than 50MB or emails
containing high risk attachments like ZIP, EXE or others that could contain viruses.

If you have a business need to send such an email, please contact the recipient for
instructions.

Canada Anti-Spam Law Notice — To stop receiving commercial electronic messages from us,
please forward this email to unsubscribe@nspower.ca with the word “unsubscribe” in the
subject line. | Nova Scotia Power | 1223 Lower Water Street, Halifax NS B3J 3S8 |
WWW.nspower.ca





