From: Ross, Jennifer <Jennifer.Ross@nspower.ca>

Sent: October 8, 2026 11:37 AM

To: Jefferson Crabtree ||} NG ; Pcnney, Nicole
<Nicole.Penney@novascotia.ca>; Wallace, Lisa <Lisa.Wallace@novascotia.ca>

Cc: Williams, Blake <Blake.Williams@nspower.ca>; Carley Freeman <Carley.Freeman@nspower.ca>;
Murray, Kathleen <Kathleen.Murray@nspower.ca>; Forsey, Lisa <Lisa.Forsey@nspower.ca>; Carley
Freeman <Carley.Freeman@nspower.ca>; Singh, Somesh <Somesh.Singh@novascotia.ca>

Subject: M13034 - Crabtree NSPI Complaint

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de
prudence si vous ouvrez une piece jointe ou cliguez sur un lien

Mr. Crabtree and NSEB Staff -

NS Power is pleased to report that the work for Mr. Crabtree has been completed and the power
has been connected.

NS Power acknowledges that the experience was not ideal for Mr. Crabtree and apologizes for the
lengthy process to arrive at completion. NS Power thanks Mr. Crabtree for his patience through this
matter.

Please confirm that this complaint has been resolved and is now closed.

Regards,
Jennifer

Jennifer Ross (she/her) | Director, Regulatory Planning & Compliance | Nova Scotia
Power
T:902-428-6379 | C:902-240-4700 | E: jennifer.ross@nspower.ca

www.nspower.ca

We acknowledge that we live in Mi’kmaqi, the ancestral, and territorial unceded territory of the Mi’kmagq.

¢ POWER

Canada Anti-Spam Law Notice — To stop receiving commercial electronic messages from
us, please forward this email to unsubscribe@nspower.ca with the word “unsubscribe” in




the subject line. | Nova Scotia Power | 1223 Lower Water Street, Halifax NS B3J 3S8 |
www.nspower.ca

Confidentiality Notice - The email communication is considered confidential
and is intended only for the recipient(s). If you received this email in error,
please contact the sender and delete the email. Unauthorized disclosure or
copying of this email is prohibited.

Attachment Limits - Emera will not accept email larger than 50MB or emails
containing high risk attachments like ZIP, EXE or others that could contain viruses.
If you have a business need to send such an email, please contact the recipient for
instructions.





