9 October 2026

Lisa Wallace

Chief Clerk

Nova Scotia Energy Board

1601 Lower Water Street, 3rd Floor
Halifax, Nova Scotia B3J 3S3

Re: M13034 - Crabtree NSPI Complaint - Service Completed; Complaint Not
Fully Resolved

Dear Ms. Wallace:

| confirm that Nova Scotia Power completed the electrical-service installation af{jjj | | E o
October 7, 2026. | appreciate the work performed by the installation crew and everyone who ultimately helped
bring the project to completion.

However, | respectfully ask that the Board not close M13034 at this time. Completion of the physical installation
resolves my immediate need for service, but it does not resolve the outstanding $2,000 rock-breaking deposit
or explain the administrative failures and changing prerequisites that delayed the installation for more than four
months.

This filing is prompted in significant part by internal customer and service-order records that NSP recently
disclosed to me in response to my request for access to my personal information. Those records provide the
first internal account of how Work Order 9650930 was handled. They do more than repeat the correspondence
already before the Board: they clarify, and in important respects conflict with, explanations NSP previously
provided to the Board and to me.

The clearest example concerns the easement. In its August 24 letter to the Board, NSP stated that there were
“easement issues with Mr. Crabtree's neighbour” that were causing difficulty in scheduling the work. Yet a
September 4 internal note states that “the easement issue was not an issue”; that the neighbour approached
the crew and said there was an issue, after which the crew left; and that the issue had been “resolved months
ago.” That distinction is central. The records indicate that there was not a defect in or unresolved legal problem
with NSP's easement. Rather, the operational problem was the neighbour's objection to NSP exercising rights
that NSP's own later correspondence acknowledged were valid.

The same September 4 note records that, because the Board was involved, the file “really should have been
SVCB to better manage.” | do not know what “SVCB” signifies within NSP and ask that NSP explain it. On its
face, however, the note indicates that a different internal handling or escalation path was considered
appropriate once the regulatory complaint existed. That raises a straightforward question: why was the work
order not managed through the appropriate process before Board involvement became necessary?

This consolidated filing includes a summary exhibit followed by the principal newly relevant records. My
September 15 submission and its other exhibits remain part of the Board record and are incorporated by
reference rather than duplicated here. For convenient comparison, | have repeated only the June vegetation
exchange and the July 24 correspondence directing me to resolve NSP's easement problem with the
neighbour.
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Significance of NSP's internal records

The disclosed internal records also materially clarify the later chronology. On July 24, NSP's records described
an August 1 installation as tentatively scheduled. On August 11, NSP issued a quote for $7,980, including
HST, based on rock breaking being required in all seven proposed pole holes. After | questioned the amount
and the assumption that every hole would require rock breaking before excavation had occurred, NSP agreed
to reduce the required advance payment to a $2,000 deposit. | paid that deposit on August 13.

The earlier payment records provide important context. NSP issued its original $5,095.39 line-extension quote
on May 19. Under “Customer To Dos,” that quote identified payment and legal access through an easement as
the requirements to be completed before work could be scheduled. It did not identify a court order, written
building-permit exemption, or advance rock-breaking deposit. | paid the quoted amount on May 21, including a
separate $89.17 payment-service fee.

On August 17, NSP advised me that the work had been assigned for August 18. On August 18, | was told that
the crews had been diverted because of weather or another emergency. An August 20 internal entry
specifically refers to rain on August 18 and states that the work remained in progress.

This chronology is important because it demonstrates that NSP considered the installation sufficiently ready to
assign to a crew. The August 18 attendance was not cancelled because a court order, building permit, or
municipal exemption document was missing. It was cancelled because of weather.

Only after that weather-related postponement did NSP introduce additional prerequisites. NSP subsequently
abandoned its external-security plan and represented that it required a court order before returning. That
requirement was later abandoned. NSP then raised the building-permit issue on September 21 and the
municipal exemption-form requirement on September 23, even though | had identified the structure as a small,
permit-exempt storage shed during my initial May 1 call.

The installation was ultimately completed on October 7 without a court order and without any rock breaking.

Exhibit A presents this chronology and identifies nine documented process failures or unexplained
inconsistencies. For each issue, it identifies the documentary basis and the specific clarification requested from
NSP. | have deliberately used measured language and am not asking the Board to infer bad faith from any
single record. | am asking NSP to provide a coherent explanation of how this work order was administered.

Rock-breaking refund

The installation crew advised me that no rock breaking was required for any of the seven pole holes. NSP
previously confirmed in writing that the deposit would be refunded if no rock breaking was required. | therefore
ask NSP to confirm:

1. that the full $2,000 deposit will be returned;

2. the date on which the refund will be processed,;

3. the method by which it will be returned; and

4. that no rock-breaking or related excavation charges will be deducted from it.

The payment confirmation shows that | paid a separate $35 payment-service fee, for a total transaction of
$2,035. My present refund request concerns the $2,000 deposit NSP expressly agreed to refund if rock
breaking proved unnecessary.

| am not asking the Board to award damages or compensation through this complaint. | am asking that NSP
account for and return a specific unused deposit in accordance with its written commitment.
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Public-interest relevance

The Province's Performance-based Regulation Review Act calls for examination of performance measures
concerning customer outcomes, efficiency, customer-service quality, engagement, operational quality, and
NSP's management.

Emera and Canadian Utilities also announced a proposed merger on October 6. | recognize that this individual
complaint does not determine that transaction. Nevertheless, at a time when NSP's performance,
accountability, customer service, and corporate structure are receiving significant public and regulatory
attention, this file provides a concrete and unusually well-documented example of how project administration,
internal escalation, prerequisite management, and customer communication operated in practice.

Not every Nova Scotia Power customer has the time, resources, patience, or ability to preserve months of
correspondence, obtain internal records, organize a detailed chronology, and pursue unexplained
administrative problems before the Board. A customer facing the same sequence might reasonably accept
each new requirement without realizing that the overall handling of the project warranted examination. The fact
that | was able to document and present these issues should not make them relevant only to my individual
installation. It gives the Board an opportunity to examine administrative practices that may be difficult for less
persistent or less well-resourced customers to identify and challenge.

My professional background in banking, pension administration, and insurance subrogation made me
unusually comfortable reviewing records, reconstructing chronologies, identifying inconsistent explanations,
and navigating a formal administrative process. Even with that experience - and despite consistently following
up and complying with each requirement presented to me - the process took 159 days from my initial May 1
call until service was connected on October 7. This was despite NSP representatives advising me that the work
would be completed within seven to ten business days after NSP received the provincial Department of Public
Works permit. That permit was approved and delivered to NSP in mid-July. When the installation finally
occurred on October 7, the physical work itself was completed by the crew in less than one day. Many
customers would not have the same professional experience, available time, or ability to sustain that level of
documentation and advocacy.

The issue is no longer simply whether my property eventually received electricity. It is why NSP did not
promptly address the neighbouring landowners' interference on June 15 and July 24 through its own easement
and operational procedures; why it repeatedly shifted responsibility for resolving that interference onto me
despite the rights granted directly to NSP by its registered easement; and why NSP ultimately assumed
responsibility for the matter only after months of delay. It is also why a project that had been assigned to a crew
for August 18 accumulated new prerequisites after weather postponed the work, why those requirements were
not identified before NSP accepted payment and scheduled the installation, and what NSP will do to prevent
the same sequence from affecting other customers.
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Requested action
| respectfully ask the Board to:
1. keep M13034 open pending a substantive written response from NSP;

2. request that NSP respond individually to each of the nine issues and corresponding questions identified in
Exhibit A;

3. require NSP to confirm the amount, processing date, and method of the $2,000 refund;

4. treat the relevant unanswered questions in my September 15 submission as continuing to form part of the
record;

5. permit me a reasonable opportunity to reply to NSP's response; and

6. consider whether the project-management and customer-service issues documented in this file may be
relevant to the Board's broader examination of NSP's performance and accountability.

| am pleased that service has finally been connected, and | do not seek to criticize the field crew that completed
the installation. My concern is that closing the complaint solely because the physical work was eventually
completed would leave the documented administrative failures, changing prerequisites, and unused deposit
unresolved.

Thank you for your consideration.

Sincerely,

Jefferson Crabtree
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ATTACHMENT INDEX

Board File M13034 | NSP Work Order 9650930

Exhibit A

Attachment 1

Attachment 2

Attachment 3

Attachment 4

Attachment 5

Attachment 6

Attachment 7

Attachment 8

Attachment 9

Documented Process Failures and Unexplained Inconsistencies

NSP internal customer and service-order records (further redacted on pages 1-4)
May 19 original line-extension quote - $5,095.39 (telephone number redacted)
May 21 payment confirmation - $5,095.39 plus $89.17 service fee (redacted)
August 11-12 rock-breaking email chain (personal contact information redacted)
August 11 quote for seven rock-breaking holes - $7,980 including HST

Revised $2,000 rock-breaking deposit quote

August 13 payment confirmation - $2,000 deposit plus $35 service fee (redacted)
June 29-July 2 vegetation and easement correspondence with NSP Resolve

July 24 correspondence directing customer to resolve the matter with the neighbour
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Purpose

EXHIBIT A

DOCUMENTED PROCESS FAILURES AND UNEXPLAINED

INCONSISTENCIES
Board File M13034 | NSP Work Order 9650930 | |

This exhibit summarizes nine process failures or unexplained inconsistencies identified in contemporaneous Nova Scotia Power
records and related correspondence. It does not ask the Board to infer bad faith from any single entry. It identifies matters for
which a coherent written explanation from NSP would assist the Board in assessing project administration, customer service,
internal escalation and prerequisite management.

Central point: NSP's 24 August Board letter referred to easement issues causing scheduling difficulty, while
its 4 September internal note stated that the easement issue was not an issue and had been resolved
months earlier. NSP also treated the installation as ready enough to assign to a crew for 18 August. That
attendance was lost to weather or an emergency. The proposed court-order requirement and the municipal
building-status documentation were introduced only afterward. The installation was ultimately completed on
7 October without a court order and without rock breaking.

Abridged chronology of material events

1 May

19-21 May

15 Jun

29 Jun-2
Jul

24 Jul

26 Jul
6 Aug

11 Aug

12-13 Aug

17 Aug

18-20 Aug

24 Aug

During the initial call to arrange the first scope, Mr. Crabtree identifies the proposed connection as a small
storage shed that does not require a building permit. NSP continues with service-capacity questions and does
not identify any municipal exemption-form requirement.

NSP issues its $5,095.39 line-extension quote on 19 May. Under “Customer To Dos,” the quote identifies
payment and legal access through an easement as the requirements to be completed before scheduling. It
does not identify a court order, written building-permit exemption, or advance rock-breaking deposit. Mr.
Crabtree pays the quoted amount on 21 May, plus an $89.17 service fee.

Mr. Crabtree reports that the neighbour removed NSP's stakes, supplies the registered easement information,
and asks NSP to begin its normal process for an interfering landowner before further delay or expense results.

NSP Resolve initially says vegetation on the neighbouring property is solely between the customer and
neighbour and that work cannot be scheduled until it is resolved. Mr. Crabtree identifies NSP's vegetation
rights under the easement. After supervisor review, NSP reverses course and says its crew will handle the
branches.

The neighbour stops NSP's pole contractor. Resolve directs Mr. Crabtree to settle the matter with the
neighbour before NSP will proceed. NSP's records also describe an installation as tentatively scheduled for 1
August.

The order is shown on hold because of the neighbour/easement issue.
NSP staff record uncertainty about why rock breaking was required and await an answer from planning.

NSP issues a $7,980 quote, including HST, for rock breaking in all seven proposed pole holes.

After discussion, NSP reduces the requested advance payment to a $2,000 deposit. Payment is processed on
13 August, plus a $35 service fee.

NSP tells Mr. Crabtree that the work is assigned for the next day, 18 August.

The attendance does not proceed because crews were diverted by weather or an emergency. A 20 August
note identifies rain on 18 August and states that the work remained in progress.

NSP advises the Board that the plan is to complete the work with external security.
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1 May call recording

Attachments 2-3

15 Sept. submission,
Ex. 4; NSP disclosure,

pp. 6-7

Attachment 8

Attachment 9; NSP
disclosure, p. 9

NSP disclosure, p. 9
NSP disclosure, p. 11

NSP rock-breaking
quote

Deposit quote;
payment confirmation

NSP disclosure, p. 14

NSP disclosure, p. 14

15 Sept. submission,
Ex. 11
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4 Sept

8 Sept

21-23 Sept

30 Sept

7 Oct

An internal note states that the easement issue was not an issue and had been resolved months earlier. It also

NSP disclosure, p. 16

records a missing communication and says that, because the Board was involved, the file should have been
handled through “SVCB” for better management.

NSP changes course and tells the Board that it intends to pursue a court order to facilitate law-enforcement

attendance.

NSP raises building-permit status and then the municipal exemption-form requirement.

NSP records receipt of the building-permit-status letter.

Installation is completed. The crew advises that no rock breaking was required.

Nine documented issues requiring explanation

No.

Process failure or

inconsistency

Failure to identify
requirements at the outset

Payment and readiness
controls

Handling of interference
with NSP’s easement

Basis for the seven-hole
rock-breaking estimate

Quality-control defects in
the rock-breaking quotes

Sequential prerequisites
after a weather
postponement

Court-order requirement
imposed and later
abandoned

Late and unclear
building-status requirement

Documentary basis

The structure was identified as a small storage shed during the
initial service process. NSP proceeded through scoping,
payment and scheduling without identifying a need for written
municipal confirmation. The issue was first raised in late
September.

NSP's 19 May quote identified payment and legal access as the
customer prerequisites. NSP accepted the $5,095.39
contribution on 21 May, later collected a $2,000 rock-breaking
deposit, and assigned the work for 18 August. Further
prerequisites were nevertheless introduced after the weather
postponement.

The customer was repeatedly directed to resolve vegetation
and neighbour interference, although the registered easement
granted relevant access and vegetation rights to NSP. NSP's
24 August Board letter referred to easement issues, but its 4
September internal note states that the easement issue was not
an issue and had been resolved months earlier.

The 11 August quote assumed rock breaking in all seven holes
for a total of $7,980 including HST. NSP’s internal note records
the customer’s question as to how rock breaking could be
known to be necessary when no holes had been dug. Ultimately
none was required.

The quote displays “#VALUE!” in a cost field and contains
standard language stating that additional rock-breaking costs
are not included, even though rock breaking is the subject of
the quote.

The 18 August attendance was cancelled for weather or an
emergency, not for a missing court order or municipal
document. Those matters were raised afterward.

On 24 August NSP described an external-security plan. On 8
September it said a court order was required. The installation
was ultimately completed without the proposed order.

Building-permit status was raised more than four months after
NSP had been told the structure was a small storage shed.
NSP described the exemption form as required by the
Municipality, while the municipal correspondence indicates that
it was used to provide the confirmation NSP sought.
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15 Sept. submission,
Ex. 12

NSP correspondence
to Board

NSP disclosure, p. 17
Completion

correspondence; crew
advice

Clarification requested

When was the documentation requirement
first identified internally, what was its basis,
and why was it not communicated during
intake or scoping?

What readiness review occurred before
accepting payment and assigning the crew?
Which prerequisites did NSP then consider
outstanding?

What actual easement issue did NSP
believe remained unresolved on 24 August?
What procedure normally applies when a
grantor interferes with NSP’s easement, and
when was that procedure invoked here?

What site evidence, test, engineering
assessment or contractor information
supported assuming that all seven holes
would require rock breaking?

What review was performed before these
customer-facing payment documents were
issued?

Why did a weather postponement lead to
new prerequisites rather than prompt
rescheduling under the conditions NSP had
accepted on 17 August?

When, by whom and on what factual or
safety basis was the requirement imposed?
Was any application commenced, and what
later made the order unnecessary?

Was this documentation routinely required
for comparable Chester installations? Why
was it not identified earlier, and how should
the source of the requirement be
characterized?
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Process failure or Documentary basis Clarification requested
inconsistency

Internal communication and  The 4 September record states that an earlier communication What communication failed, what does

escalation failures could not be found and observes that, because the Board was “SVCB” signify, what different handling did it
involved, the matter should have been handled through “SVCB”  entail, why was that process not used before
for better management. Board involvement, and what corrective

action will NSP take?

Requested response

For each issue above, Mr. Crabtree respectfully requests a written response identifying the relevant decision date, responsible
department, policy or factual basis, date communicated to the customer, and any corrective action proposed. He further
requests confirmation of the date and method by which the unused $2,000 rock-breaking deposit will be returned. The separate
$35 payment-service fee is identified for completeness and is not included in the present $2,000 refund request.
Source record

. NSP internal customer and service-order records, produced in redacted form, 19 pages. Principal references: pp. 9, 11-12, 14, 16-17.

. NSP original line-extension quote dated 19 May 2026, total $5,095.39, identifying payment and legal access under “Customer To Dos.”

. KUBRA payment confirmation dated 21 May 2026, showing a $5,095.39 payment amount, $89.17 service fee and $5,184.56 total paid.

1
2
3
4. NSP quote dated 11 August 2026, “NSPI charges for 7 holes rock breaking,” subtotal $7,000; total $7,980 including HST.
5. NSP revised deposit quote dated 11 August 2026, “Deposit for rock breaking,” total $2,000 including HST.

6. KUBRA payment confirmation dated 13 August 2026, showing a $2,000 payment amount, $35 service fee and $2,035 total paid.
7

. Mr. Crabtree’s 15 September 2026 submission in M13034, including Exhibit 11 (NSP’s 24 August external-security position) and
Exhibit 12 (NSP’s 8 September court-order position).

8. June 29-July 2 and July 24 correspondence concerning vegetation, the easement, and NSP's directions that the customer resolve the
matter with the neighbour.

9. NSP’s 23 September 2026 correspondence in M13034, related Municipality of Chester correspondence, and NSP completion
correspondence dated 8 October 2026, all already in the Board record.

Terminology note: The expression “process failure or unexplained inconsistency” is used deliberately. This exhibit
distinguishes documentary facts from questions that remain for NSP to answer and does not characterize every disputed
operational judgment as misconduct.
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GETT'NG YOU CONNECTED A‘ Nova Scotia

Your Building Site Quote POWER

An Emera Company

JOB DETAILS COST BREAKDOWN
NSPI charges for 160m single-phased line extension with new
service. Cost of Line

Total Length of Line 160 meters

Nova Scotia Power Line Allowance 92 meters
Customer Name Total Length of Line Funded by Customer 68 meter(s)
JEFFERSON CRABTREE Cost Per Meter $65.73 per meter
Site Address Total Cost of Line S 4,469.64
Mailing Address

Additional Costs
Phone Number Labour $ -
serrersoN crABTREE - Material $ -
Work Order Number Contractor Costs S -
9650930 Engineering Assessment for Water, Highway or Railway Crossing S -
Feeder Number Municipality Permits S -
N/A Other Services S -
Planned/Designed By Customer Owned Asset(s) Fee S -
HulQl SEE BMCD Proposal cost S -
Quote Preparation Date Total Additional Costs S -
19-May-26
Quote Valid Until TOTAL (HST of $625.75 Included) S 5,095.39
18-Jul-26
Quote Prepared By
Piyush This estimate assumes regular working hours (Monday-Friday, 8:00 am-4:00 pm) unless otherwise noted.
Email Address The total price is an estimate only. Upon completion of the job, actual costs & applicable taxes will be reviewed and, if necessary, you

will be billed accordingly.

centralplanningcoorinator@nspower.ca Additional costs such as rock breaking, civil work, or non-NSP costs are not included.

HOW TO PAY
Cheque or Money Order
Payable to Nova Scotia Power Inc., Attn: Planning Coordinator and submitted to:

21 Colonel Joseph Scott Drive
Lower Sackville, NS B4C 4B1

Credit Card Payments
Respond to this e-mail with a phone number and time you can be contacted between the hours of 7:00 am and 4:00 pm.
A vendor fee of 1.75% of your total balance will be applied.

Payment with PO

If you are part of our Credit Approval List, you can pay with a PO. Under $2000.00, Under $2,300.00 including tax, we can accept email approval. Please reply to this email stating that you accept the
quoted charges. Please include a mailing address in your email.

CUSTOMER TO DOS

Please call our Customer Care Centre (1-800-428-6230) upon completion of each of the required items, so that we can begin work promptly.

In the event that something changes with your project, please contact our Customer Care Centre. We'll return to your building site to re-scope.

Pay Fee

Payment of the estimated amount is required before we can schedule your work.

Ensure Legal Access to Property

Have a Grant of Easement signed by you and the neighbour who owns property the right-of-way will need to go through. This allows us to work on property that we do not own to get you
connected.

ADDITIONAL NOTES



PAYMENT CONFIRMATION - 21 MAY 2026 Account and confirmation numbers redacted

KUBRA EZ-PAY

Your payment processed successfully!

AR, > scotia

An Emera Company

Thank you for using KUBRA EZ-PAY to make a payment for Nova Scotia Power. Please save
this email for your records.

Biller: Nova Scotia Power

Account Number:

Payment Amount: $5,095.39

Service Fee: $89.17

Total paid: $5184.56

Paid on: May 21, 2026

: PAID

Confirmation #:

Take care,

KUBRA EZ-PAY




NSPI charges for Rock breaking for WO 9650930 - 214 NEW HARBOUR RD BLANDFORD, NS

6 messages

Planning Coordinator Central <centralplanningcoordinator@nspower.ca> Tue, Aug 11,2026 at 8:12 a.m.
To:_ “

Good morning,
Please ensure you write your WO # on the payment itself be it cheque, money order, PO etc.
Attached is the quote for Job Details NSPI charges for 7 holes rock breaking.

Payment can be made by MAIL by cheque, money order or bank draft to our Sackville office (21 Colonel Joseph Scott Dr., Lower
Sackville, NS B4C 4B1). For credit card payments, respond to this e-mail with a phone number and time you can be called M -

F between the hours of 7am and 4pm. A fee of 1.75% of the total balance is applied. (Fees associated with this service are charged b
the vendor and not transferred to NS Power.) Payment is required before work will be scheduled.

The total price is an estimate only. Upon completion of the job, actual costs & applicable taxes will be reviewed and, if necessary,
you will be billed accordingly.

For scheduling inquiries, please contact our customer care centre at 1-800-428-6230 or (902) 428-6230 locally within Metro Halif

Please let me know if you have any questions.
Thank you

Piyush (he/Him) | Planning Coordinator [Ms.BMgmt| Nova Scotia Power
21 Colonel Joseph Scott Dr | Lower Sackville | Halifax, NS B4C 4B1

T: Customer Care Center 1 800 428 6230 | F: 902-869-0408

@ POWER

| www.nspower.ca

Confidentiality Notice - The email communication is considered confidential
and is intended only for the recipient(s). If you received this email in error,
please contact the sender and delete the email. Unauthorized disclosure or
copying of this email is prohibited.

Attachment Limits - Emera will not accept email larger than 50MB or emails
containing high risk attachments like ZIP, EXE or others that could contain viruses.
If you have a business need to send such an email, please contact the recipient for instructions.

WO - 9650930 - 214 NEW HARBOUR RD BLANDFORD, NS Rock breaking.pdf.pdf
90 KB

Jefferson Crabtree * Tue, Aug 11, 2026 at 4:21 p.m.
To: Planning Coordinator Central <centralplannin coordinatorﬁinsiower.ca>
Bcc:_ﬂ



Good afternoon,

| appreciate your attention to this matter.

While | understand that this is a bit of a pragmatic move to ensure there are no further delays to this project, | do not have $7,980 to
pay at this time. Rock breaking was not a pre requisite afte the first scope in May, nor was it required before the crew first came on J
24th before a neighbor scared them into returning home. The neighbor's illegal interference.that day should not change the pre
requisites for the project.

Nova Scotia Power has already been paid $5,184.56 to install lines and poles. None of this work has yet been completed.

With this in mind, we must choose between either cancelling the project have NSP refund the $5,184.56 or NSP must accept a lower
upfront payment for rock blasting work that may not be required at all. With this in mind, | am prepared to offer $2,000 to set aside fo
possible rock breaking costs, knowing that | may be billed for more if more is needed.

| honestly doubt any rock blasting will be required as it was all once agricultural land as evidence by field stones stacked along the
property line in the woods. In other words, the big rocks were hualed away by people and oxen centuries ago.

Please reply as soon as you are able of you can offer such flexibility on this plan. If you cannot, | will examine my options to refund o
recover the amount paid to NSP for the work it has not completed.

Best,
Jefferson Crabtree

[Quoted text hidden]

image001.jpg
3 KB

Planning Coordinator Central <centralplanningcoordinator@nspower.ca> Tue, Aug 11, 2026 at 4:38 p.m.
To: Jefferson Crabtree NN

Hi Jefferson,
Thanks for your email.

We can accept the $2,000.00 deposit for the rock breaking work. If additional rock breaking is required, please confirm that you will b
responsible for paying any balance owing beyond the initial deposit amount once the work order is completed.

NSP also confirms that the deposit will be refunded if no rock breaking is required, or if NSP encounters fewer than two holes during
excavation, as the cost is $1,000.00 + HST per hole. If you have any questions regarding the rock breaking work, please let us know.
would be happy to discuss it further and explore any other possible options.

Thanks,

Piyush (he/Him) | Planning Coordinator [Ms.BMgmt| Nova Scotia Power
21 Colonel Joseph Scott Dr | Lower Sackville | Halifax, NS B4C 4B1

T: Customer Care Center 1 800 428 6230 | F: 902-869-0408

¢ POWER

| www.nspower.ca
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GETTING YOU CONNECTED
Your Building Site Quote

JOB DETAILS
NSPI charges for 7 holes rock breaking.

Customer Name

JEFFERSON CRABTREE
Site Address

Mailing Address

Phone Number

serrerson crABTREE -
Work Order Number

9650930

Planned/Designed By

HulQl SEE

Quote Preparation Date

11-Aug-26

Quote Valid Until

10-Oct-26

Quote Prepared By

Piyush

Email Address
centralplanningcoordinator@nspower.ca

HOW TO PAY
21 Colonel Joseph Scott Drive
Lower Sackville, NS B4C 4B1

Credit Card Payments

A, 0.5 Scotia

An Emera Company

COST BREAKDOWN

Cost of Line

Total Length of Line N/A

Nova Scotia Power Line Allowance N/A

Total Length of Line Funded by Customer #VALUE!

CostPerMeter N/A

Attachment Fees $ -

Detailed Cost
Labour

Material -
Contractor Costs -

7,000.00

Hydro-Vac

Blasting/Hole Cost/Tiranchor

Engineering Assessment for Water, Highway or Railway Crossing
Municipality Permits -
Other Services

Customer Owned Asset(s) Fee
Restoration

Total Additional Costs

Free Service Allowance

7,000.00

By RV R RV RV SRV SRV SV SV SRV SV Y

Subtotal $ 7,000.00
TOTAL (HST of $980.00 Included) - HST# 11931 4938 RT $ 7,980.00

This estimate assumes regular working hours (Monday-Friday, 8:00 am-4:00 pm) unless otherwise noted.

The total price is an estimate only. Upon completion of the job, actual costs & applicable taxes will be reviewed and, if necessary, you will
be billed accordingly.

Additional costs such as rock breaking, civil work, or non-NSP costs are not included.

Respond to this e-mail with a phone number and time you can be contacted between the hours of 7:00 am and 4:00 pm.

A vendor fee of 1.75% of your total balance will be applied.

Payment with PO

If you are part of our Credit Approval List, you can pay with a PO. Under $2000.00, Under $2,300.00 including tax, we can accept email approval. Please reply to this email stating that you accept the

quoted charges. Please include a mailing address in your email.

CUSTOMER TO DOS

Please call our Customer Care Centre (1-800-428-6230) upon completion of each of the required items, so that we can begin work promptly.
In the event that something changes with your project, please contact our Customer Care Centre. We'll return to your building site to re-scope.

Pay Fee

Payment of the estimated amount is required before we can schedule your work.

Break Rock for Pole Installation

You may hire your own contractor to complete the rock breaking and let us know once it’s completed. Alternatively, our contractor can complete the rock breaking at a charge of $1000 + HST per



GETTING YOU CONNECTED
Your Building Site Quote

JOB DETAILS
NSPI charges for Deposit for rock breaking.

Customer Name

JEFFERSON CRABTREE
Site Address

Phone Number

serrerson crABTREE -
Work Order Number

9650930

Planned/Designed By

HulQl SEE

Quote Preparation Date

11-Aug-26

Quote Valid Until

10-Oct-26

Quote Prepared By

Piyush

Email Address
centralplanningcoordinator@nspower.ca

HOW TO PAY
21 Colonel Joseph Scott Drive
Lower Sackville, NS B4C 4B1

Credit Card Payments

A, 0.5 Scotia

An Emera Company

COST BREAKDOWN

Cost of Line

Total Length of Line N/A

Nova Scotia Power Line Allowance N/A

Total Length of Line Funded by Customer #VALUE!

CostPerMeter N/A

Attachment Fees $ -

Detailed Cost

Labour

Material

Contractor Costs

Hydro-Vac

Blasting/Hole Cost/Tiranchor

Engineering Assessment for Water, Highway or Railway Crossing
Municipality Permits

BT RV R RV RV SRV SRV SV SV SV SV Y
'

Rock breaking deposite 1,754.39
Customer Owned Asset(s) Fee -
Restoration -
Total Additional Costs 1,754.39
Free Service Allowance

Subtotal $ 1,754.39
TOTAL (HST of $245.61 Included) - HST# 11931 4938 RT $ 2,000.00

This estimate assumes regular working hours (Monday-Friday, 8:00 am-4:00 pm) unless otherwise noted.

The total price is an estimate only. Upon completion of the job, actual costs & applicable taxes will be reviewed and, if necessary, you will
be billed accordingly.

Additional costs such as rock breaking, civil work, or non-NSP costs are not included.

Respond to this e-mail with a phone number and time you can be contacted between the hours of 7:00 am and 4:00 pm.

A vendor fee of 1.75% of your total balance will be applied.

Payment with PO

If you are part of our Credit Approval List, you can pay with a PO. Under $2000.00, Under $2,300.00 including tax, we can accept email approval. Please reply to this email stating that you accept the

quoted charges. Please include a mailing address in your email.

CUSTOMER TO DOS

Please call our Customer Care Centre (1-800-428-6230) upon completion of each of the required items, so that we can begin work promptly.
In the event that something changes with your project, please contact our Customer Care Centre. We'll return to your building site to re-scope.

Pay Fee

Payment of the estimated amount is required before we can schedule your work.



PAYMENT CONFIRMATION - 13 AUGUST 2026 Account and confirmation numbers redacted

KUBRA EZ-PAY

Your payment processed successfully!

Nova Scotia

& POWER

An Emera Company

Thank you for using KUBRA EZ-PAY to make a payment for Nova Scotia Power. Please save
this email for your records.

Biller: Nova Scotia Power

Account Number

Payment Amount: $2,000.00

Service Fee: $35.00

Total paid: $2035.00

Paid on: Aug 13, 2026

Status:

Confirmation #

Take care,

KUBRA EZ-PAY




Exhibit 5

June 29-July 2026 - Relevant tree-trimming/easement correspondence.

The following pages reproduce the source document as provided, subject only to the noted
removal of unrelated material.
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ansizo, 114 P omai

This is a 5 point breakdown with what you seem to be misunderstanding, | will end with a conculsion where | suggest next
steps.

1) the planner | met with on May told me NSP could trim the trees, but | opted to speak to my neighbor and hire my
friend's tree service instead. With my neighbor's consent, this would be easily done. Why did NSP's planner say
it can trum the trees but now suddenly you are saying it cannot?

2) Upon speaking to my neighbor (and then my lawyer) | discovered that he has a completely incorrect understanding of
the easment on his property that he signed in November of 2023, Document number 123407869. The good news for
myself and NSP is that his fantasy idea of what he agreed to does not matter. The tree will be cut and poles will be
installed whether he likes it or not. TAH3 standard easment that he signed is irrevocable gives broad powers to NSP to
bring service to my property. | literally would not have purchased my property at all if this easment was not registered and
sock solid like it is. It was a condition of closing.

3) Because the nighbor does not want to cooperate, | (as of right now) have no solid legal right to waltz onto his property
and trim his tree. Nor can | hire someone to do so. Why? Because the easment on file is between him and NSP, not
myslef. NSP absolutely has the power "to clear remove in any manner deemed expedient by NSPI, all vegetation, brush,
trees, or other obstructions and impediments to construction, excavation, and mantainence of the distribution line upon
the easment"” section 1(b). | am of course not named in this document and do not have such authority.

Thus it is absolutely NSP's responsibility to remove the tree branches, because it is the only one of us (beside the
neighbor) who has the right to do so. That is why your email is so frustratingly incorrect. It can be my "responsibility" in so
far as NSP can add it to the cost of connecting service and i can pay for it. But | cannot legally cut those branches myslef
else | would have done so by now.

What normally happens when NSP enforces its easment to provide power through an uncpoperative land owner and trees
need to be trimmed? Surely you have a procedure for this. Please follow that procedure.

4) See below for a picture of tree in question. This barely qualifies as a tree trimming operation, just have the NSP crew
who installs the poles bring a chainsaw and it will be done in 10 minutes. No specialized crew or equipment required.

https://mail.google.com/mail/u/0/?ik 75efd60ba6&view pt&search all&permthid thread f:1869355283140696744&simpl msg f:18693552831406967...  2/10
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Exhibit 6

July 24, 2026 - NSP confirms contractor was stopped and directs Jefferson to resolve the
matter with the neighbour.

The following pages reproduce the source document as provided, subject only to the noted
removal of unrelated material.
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