
From: Morris, Mollie <Mollie.Morris@nspower.ca>  
Sent: October 9, 2026 1:19 PM 
To: Wallace, Lisa <Lisa.Wallace@novascotia.ca>; Charlton Krentz a> 
Cc: l ; MacDonell, Rianne <Rianne.MacDonell@novascotia.ca>; Mersey, Janice 
<Janice.Mersey@novascotia.ca>; Penney, Nicole <Nicole.Penney@novascotia.ca>; Williams, Blake 
<Blake.Williams@nspower.ca>; Carley Freeman <carley.freeman@nspower.ca>; Chris Lanteigne 
<chris.lanteigne@nspower.ca>; Ross, Jennifer <jennifer.ross@nspower.ca>; Murray, Kathleen 
<kathleen.murray@nspower.ca>; Forsey, Lisa <lisa.forsey@nspower.ca>; Regulatory Customer 
Proceedings <regulatorycustomerproceedings@nspower.ca>;  
Subject: Re: M13074 NSPI DRO Appeal - Billing - Joanna Hammersley 

 

** EXTERNAL EMAIL / COURRIEL EXTERNE **  
Exercise caution when opening attachments or clicking on links / Faites preuve de 
prudence si vous ouvrez une pièce jointe ou cliquez sur un lien 

Good afternoon Ms. Wallace, 
 
I am writing to advise that NS Power and the customer have been in contact and reached a 
resolution to this matter. Pending confirmation to the Board from Ms. Hammersley or her agent 
that the resolution is satisfactory, NS Power requests that the matter be closed. 
 
Please advise if any additional steps are required. 
 
Thank you, 
 
Mollie 
 
 
Mollie Morris (she/her)  |  Regulatory Counsel |  Nova Scotia Power 

T: 782-446-7276   

E: mollie.morris@nspower.ca  

www.nspower.ca   

 
  

 




