From: Charlton Krentz

To: Wallace, Lisa; Morris, Mollie; Charlton Krentz

Cc: legal@redmayneregency.ca; MacDonell, Rianne; Mersey, Janice; Penney, Nicole; Williams, Blake; Carley
Freeman; Chris Lanteigne; Ross, Jennifer; Murray, Kathleen; Forsey, Lisa; Regulatory Customer Proceedings

Subject: Re[2]: M13074 NSPI DRO Appeal - Billing - Joanna Hammersley

Date: October 9, 2026 4:46:19 PM

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de
prudence si vous ouvrez une piece jointe ou cliquez sur un lien

Dear Ms Wallace,

We are pleased to confirm that Joanna Hammersley has agreed a settlement with Nova
Scotia Power and requests that the matter be closed.

Yours sincerely

Charlton Krentz

VP Finance & Legal

Redmayne Regency Inc
Registered Nova Scotia Canada

PO Box 128, Lunenburg, NS. Canada. B0J 2C0
Statement of Confidentiality

The contents of this e-mail message and any attachments are confidential and are intended solely for addressee. The
information may also be legally privileged. This transmission is sent in trust, for the sole purpose of delivery to the intended
recipient. If you have received this transmission in error, any use, reproduction or dissemination of this transmission is strictly
prohibited. If you are not the intended recipient, please immediately notify the sender by reply e-mail or phone and delete this
message and its attachments, if any.

—————— Original Message ------
From "Wallace, Lisa" <Lisa.Wallace@novascotia.ca>
To "Morris, Mollie" <Mollie.Morris@nspower.ca>; "Charlton Krentz"

<charlton@redmayneregency.ca>
Cc "legal@redmayneregency.ca" <legal@redmayneregency.ca>; "MacDonell, Rianne"
<Rianne.MacDonell@novascotia.ca>; "Mersey, Janice" <Janice. Mersey@novascotia.ca>;

"Penney, Nicole" <Nicole.Penney@novascotia.ca>; "Williams, Blake"
<Blake Williams@nspower.ca>; "Carley Freeman" <carley.freeman@nspower.ca>; "Chris

Lanteigne" <chris lanteigne@nspower.ca>; "Ross, Jennifer" <jennifer.ross@nspower.ca>;
"Murray, Kathleen" <kathleen.murray@nspower.ca>; "Forsey, Lisa"

<lisa forsey@nspower.ca>; "Regulatory Customer Proceedings"
<regulatorycustomerproceedings@nspower.ca>; "johnh@redmayneregency.com”

<johnh@redmayneregency.com>
Date 09/10/2026 13:22:21
Subject RE: M13074 NSPI DRO Appeal - Billing - Joanna Hammersley
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Good afternoon,
Thank you for the update. We will await confirmation from the customer.

Regards,

LISA WALLACE

Chief Clerk

Nova Scotia Energy Board
T902 424 1332 Ext. 9291
TF 1833 809 0040

F 902 424 3919

(.("'"l Nova Scotia
. J Energy Board

Statement of Confidentiality

This message (including any attachments) may contain private or protected information meant for a
specific person or organization. If you received this by mistake, please let the sender know, do not
communicate the content, and delete the email from your system. Thank you.

From: Morris, Mollie <Mollie.Morris@nspower.ca>

Sent: October 9, 2026 1:19 PM

To: Wallace, Lisa <Lisa.Wallace@novascotia.ca>; Charlton Krentz
<charlton@redmayneregency.ca>

Cc: legal@redmayneregency.ca; MacDonell, Rianne <Rianne.MacDonell@novascotia.ca>; Mersey,
Janice <Janice.Mersey@novascotia.ca>; Penney, Nicole <Nicole.Penney@novascotia.ca>;
Williams, Blake <Blake.Williams@nspower.ca>; Carley Freeman <carley.freeman@nspower.ca>;
Chris Lanteigne <chris.lanteigne@nspower.ca>; Ross, Jennifer <jennifer.ross@nspower.ca>;
Murray, Kathleen <kathleen.murray@nspower.ca>; Forsey, Lisa <lisa.forsey@nspower.ca>;
Regulatory Customer Proceedings <regulatorycustomerproceedings@nspower.ca>;
johnh@redmayneregency.com

Subject: Re: M13074 NSPI DRO Appeal - Billing - Joanna Hammersley

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de
prudence si vous ouvrez une piece jointe ou cliquez sur un lien

Good afternoon Ms. Wallace,

| am writing to advise that NS Power and the customer have been in contact and reached a



resolution to this matter. Pending confirmation to the Board from Ms. Hammersley or her
agent that the resolution is satisfactory, NS Power requests that the matter be closed.

Please advise if any additional steps are required.
Thank you,

Mollie

Mollie Morris (she/her) | Regulatory Counsel | Nova Scotia Power
T:782-446-7276

E: mollie.morris@nspower.ca

WWW.Nnspower.ca

@ POWER

From: Wallace, Lisa <Lisa.Wallace@novascotia.ca>

Sent: Friday, October 2, 2026 3:04 PM

To: Charlton Krentz <charlton@redmayneregency.ca>

Cc: legal@redmayneregency.ca <legal@redmayneregency.ca>; MacDonell, Rianne
<Rianne.MacDonell@novascotia.ca>; Mersey, Janice < Janice.Mersey@novascotia.ca>; Penney,
Nicole <Nicole.Penney@novascotia.ca>; Williams, Blake <Blake.Williams@nspower.ca>; Carley
Freeman < carley.freeman@nspower.ca>; Chris Lanteigne <chris.lanteigne@nspower.ca>; Ross,
Jennifer <jennifer.ross@nspower.ca>; Murray, Kathleen < kathleen.murray@nspower.ca>; Forsey,
Lisa <lisa.forsey@nspower.ca>; Morris, Mollie <mollie.morris@nspower.ca>; Regulatory Customer

Proceedings < regulatorycustomerproceedings@nspower.ca>
Subject: M13074 NSPI DRO Appeal - Billing - Joanna Hammersley

**Exercise Caution - This is an external email from:

Beware of links or attachments from external sources. If you are unsure, click “Report

Email” to submit for review.**

Good afternoon,

Please be advised that the Board member assigned this matter has reviewed your
request for an extension of time to file your response and approves your extension
request to Thursday, October 22, 2026 by 2:00 p.m.

Regards,
LISA WALLACE
Chief Clerk
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Nova Scotia Energy Board
T902 424 1332 Ext. 9291
TF 1 833809 0040

F 902 424 3919

(.(\"'? Nova Scotia
" ) Energy Board

Statement of Confidentiality

This message (including any attachments) may contain private or protected information meant for a
specific person or organization. If you received this by mistake, please let the sender know, do not
communicate the content, and delete the email from your system. Thank you.

From: Charlton Krentz <charlton@redmayneregency.ca>
Sent: October 2, 2026 2:36 PM
To: Wallace, Lisa <Lisa.Wallace@novascotia.ca>

Cc: Carley.Freeman@nspower.ca; legal@redmayneregency.ca
Subject: M13074

You don't often get email from charlton@redmayneregency.ca. Learn why this is important

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de
prudence si vous ouvrez une piece jointe ou cliquez sur un lien

By email

Lisa Wallace

Chief Clerk

Nova Scotia Energy Board

Re: M13074 — DRO Appeal — Joanna Hammersley
Request for Adjournment

Dear Ms Wallace,

| write on behalf of Joanna Hammersley to request an adjournment of the current
October 8, 2026 deadline for the Appellant's response to NS Power's submission of
September 23.

NS Power has only now produced material which the Appellant has been seeking since
June 22. The Appellant is consulting with external counsel, who are currently away and
therefore will not be able to consider the matter until after October 12. A reasonable
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opportunity is therefore required to review the newly produced material before
submitting a response.

We respectfully request that the deadline be extended to October 22, 2026, or
such other date as the Board considers appropriate.
Yours sincerely,

Charlton Krentz

VP Finance & Legal

Redmayne Regency Inc
Registered Nova Scotia Canada

PO Box 128, Lunenburg, NS. Canada. B0J 2C0

Statement of Confidentiality

The contents of this e-mail message and any attachments are confidential and are intended solely for addressee. The
information may also be legally privileged. This transmission is sent in trust, for the sole purpose of delivery to the
intended recipient. If you have received this transmission in error, any use, reproduction or dissemination of this
transmission is strictly prohibited. If you are not the intended recipient, please immediately notify the sender by reply e-
mail or phone and delete this message and its attachments, if any.

Canada Anti-Spam Law Notice — To stop receiving commercial electronic messages
from us, please forward this email to unsubscribe@nspower.ca with the word
“unsubscribe” in the subject line. | Nova Scotia Power | 1223 Lower Water Street,
Halifax NS B3J 3S8 | www.nspower.ca

Confidentiality Notice - The email communication is considered confidential
and is intended only for the recipient(s). If you received this email in error,
please contact the sender and delete the email. Unauthorized disclosure or
copying of this email is prohibited.

Attachment Limits - Emera will not accept email larger than 50MB or emails
containing high risk attachments like ZIP, EXE or others that could contain viruses.
If you have a business need to send such an email, please contact the recipient for
instructions.
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