
t._f --, Nova Scotia 
~ l Energy Board 

Appeal - NS Power Dispute Resolution Of ficer (DRO) 

Reference Number: 260914001 

Submitted on : Monday, September 14 2026 at 12:47:17 PM (ADT ) 

Contact Information 

Name on account: 

Account number: 

Bus iness contact: 

Account address: 

Email Address : 

Mailing address : 

Telephone number: 

Alternate phone 
number: 

DRO made decision 
on: 

Type of complaint: 

Jillian Coxhead 

Address 1: 
Address 2: 
City: 
Province : 
Posta l code : 
Country: 

Address 1: 
Address 2: 
City: 
Province : 
Posta l code : 
Country: 

Complaint Information 

Sept 13th, 2026 

Billing Issues 
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New Albany 
NS -Canada 



Additional details: Nova Scotia power overbilled me , with a
bill for 4 grande for 80 days. I disputed it
and it still was said it was right. I was
told my budget billing was 550 a month. I
agreed to the 550 a month after the appeal ,
and then NSP comes back with a new budget
amount of 811 a month , that's 1622.00 every
two months saying my usage is now 600 a
month. My recent bill was only 526 for two
months. So clearly my usage isnt 600 a
month. I disputed the 811 a month and NSP
not the dro would drop it down to something
I can manage. As I had agreed to 550 a month
not 811 a month.

How do they want the
complaint resolved?

I just want my payment to be something I can
manage. 811 is too much for anyone. I only
make 1300 a month. I need a payment that can
be managed and NSP refuses to lower it. I
want my payment to be no more then the 550 a
month and the 4 thousand dollar power bill
for 80 days to be fixed. I did not use 291
kwh per day in March. That's just not
possible. I need a reasonable payment plan
not something that is going to make me
homeless especially where I am disabled and
the large bill was their mistake. Attached
is the large bill. And my most recent one.
There is clearly an issue with their
mathing.

Supporting documents
uploaded:

• Screenshot_20260901-123708.png
• Screenshot_20260901-123509~2.jpg
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Rate code No. <Jf days 
03B 38 

24 

!Domestic 
Servi1ce ffom Jun 1,2 to Aug 13, 2026 

Ne.w mete, mad last maer mad Mult.p er kVilhused 
6197i03J)0 68064L001 1 1639 
4197.00 3291.100 1 1906 

¥our meteir 1Was, read on Aug 13, ,2026 
Billing 1da'te Aug 1 '7 11 ncludes payments r,eceiv,ed by Aug, 17 

,Amount owing from last bill 
.Balance owing ,after .last payment 

1E1n,1ergy charges:: 
Base Charg1e $20t0B/month 
Energy 2545 kWh x ,$(>.. 19128 

l'otal ener,gy ,charges 

Odle1r charges 
T.ax: HST (11931 4938 rRT) 
Provtnci,aJ Rebate 
Tiota I 10lher clhar1ges 

7,011 .. 21 

40 .. 16 
486 ,. 81 

73 .. 7@ 
-4 7 . 4 3 

,$1,011.21 

26 . 35 

·ll~r;;po11~e ~ 1C al 
billl11g 

Your average oost ,of 
1electricily 1d uring this 
per,iod was ,SBJi10 
per iday bef10 .rie taxes .. 

Past electri,c use: 
!BIiii E norgyi No~ kW,11 
date1 used 1of 1pe,r 

Aug2-I, 2515 

Jun 26 435:2 

A or ,2,6 4&1\2 

d:ays. 1day 

12 41 .0 

180 l2..5 

42' 11!tS 



Account. Number 

JILLIAN M COXHEAD 
Service address 

Nova Scotia Power Inc. 
PO Bax 848, Hallax Nova ScctJB B3J 'ZV7 

Arly quest.Jons? Please cal us al 1-800--428-6230 
Weekdays 8am-6pm 

www.nspowar.ca 

Equal Bil l Amount due Mar 23 $700.00 

Domestic 
Service from Dec 12 to Mar 02, 2026 

Mele.r number Rate. code No. of da)'l!l New meter rea.d Last maer read Mu.ll~GI kWh used 
03B 80 94087.00 70773.00 1 2.3314 

Your meter was read on Mar 02, 2026 
BIi iing date Mar D3 Includes payments received by Mar03 

Amount owing from last biH 
Payment received Feb 24 - Thank you 
Balance owing after last payment 

Energy charges: 
Base Charge $19. 17 /month 
Base Charge $19.17 !month 

Energy@ $0.18561/kWh 
Energy@$0.18187/kWh 

Total energy charges 

Other charges 
Usage Adjustment 

GST/Harmonized TaxAdjust 

Adj Provincial Retlate 
T0x:: HST (11931 4938. RT) 
Proviocial Rebate 
Tot.a l other charges 

Tot.a l Account Ba lance 

Equal Bil l: Owing S150 ,00 Current 5550.00 

2., 716. 78 
- 400 . 00 

12 . 14 
38. 98 

1 , 02 7. 72 
3 , 233 . 10 

-9B2 . 25 

-137 . 51 
88 . 40 

603 . 57 
-388 . 08 

Due 

IMPORTA.NT:We are not applying late fees or penalties on outstanding 

$2 , 31 6 . 78 

4 , 3 11 . 94 

- 8 15. 77 

$5, 8 12.95 

$700. oo I 

Nova Scotia Power Inc. 

Ac count Num ber 

PO Box 848, Halifax Nova ScoUa BlJ M 
www.nspOVier.ca 

Eq ual Bill A:mount due Mar 23 $700.00 

Enter payment amount 

1 

Billing pro ·ess 
update: 
nspol-1/e r. calb ill ing 

Your average cos-I of 
electri city during this 
period was $53.90 
per day before taxes. 

Past electric use: 
BIii Energy No. kWh 
dala uMd of par 

day& day 

Mar 28 2331 4 80 291.4 

Feb26 5158 63 81 .9 

Dec:25 1025 64 16.0 

Oct25 4305 1-84 23.4 

Aug25 1000 63 31.1 

Jun 25 2632 66 39.9 

/>.(JI 25 443a 56 79.9 
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