To: Carley Freeman

Cc: Wallace, Lisa; Penney, Nicole; Forsey, Lisa; Reiner, Sofia; Morris, Mollie; Murray, Kathleen
Subject: Re: M13093 - Jillian Coxhead DRO Appeal - Response
Date: October 1, 2026 2:34:04 PM

** EXTERNAL EMAIL / COURRIEL EXTERNE **
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence si
vous ouvrez une piéce jointe ou cliquez sur un lien

NSP gave me one option of 811 dollars per month . Not the numbers they state here . Before it
was 550 a month , and on my July bill it's stated my budget billing was staying at 550 a
month. So the 811 was a huge issue yes. My issue is that the very large bill I got for 80 days
was never adjusted. Over 4 grande for 80 days i1sn't correct. My analog meter was removed ,
and a digital was put in , in its place. Now my bill is 526 for two months. So obviously it was
not my usage on this big bill . Nobody has looked into the big bill or the estimates . First NSP
says they overestimated me, then they say they underestimated me for the same time frame.
It's not right and nobody has looked into it properly. The dro would NOT let me file another
dispute regarding the issue. Nobody, uses 291kwh of power per day! My home has been
checked. I have no heaters. I have wood heat. There 1s something seriously wrong with that
huge bill for over 4 grande. I also asked to be removed from the budget billing because my
new bill is only 526 for two months and that's alot less then 811 a month that they want.
Jillian

On Thu, Oct 1, 2026, 1:09 p.m. Carley Freeman <Carley Freeman(@nspower.ca> wrote:

Good afternoon,

Please see attached on behalf of NS Power, filed today with the NSEB.

Kind regards,

Carley Freeman (she/her) | Paralegal, Regulatory Affairs | Nova Scotia Power

1223 Lower Water Street, Halifax, NS B3J 358 | L6B
E: carley.freeman@nspower.ca
WWW. NSPOWEr.ca

We acknowledge that we live and work in Mi’kma’ki, the ancestral and unceded territory of the Mi’kmaq people.
In Nova Scotia we recognize that We are All Treaty People.
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