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DRO Final Written Decision re Kate Strang Equal billing/consumplion dispuie
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Desision i the matter follows

§ wall begin by stating my role as Dispute Resolution Ofeer (DROY) in matters ol dispuie
I am not an employvee of Nova Scotia Power

between NS Power and their Customers
or the Nova Scotia Energy Board. | am appointed by, Nova Scotia Power to satisfy t

i‘l-.r*]"t"l"ll'-'} resolve, disputes with Nova Scotia Power that cannot be resolved through
awer's nterpretlalion, and

Regulations of the Board with respect to dispute resolution. My robe Is i address, and

normal Customer channels. In my rode | investigate NS0

spplication, of Board approved Regulations. 1 do not have any jurisdiction over

NS, Power s day-to-day operations. My Decisions arg binding on Nova S¢otia Power but
1

not on the Customer. Customers may appeal my Decisions (within 12 days of receipt of

Final Written Decizion) to the Board.
Your Dispute in summary is : that vou have service from N.S.Power at
{Account # that you have * talked with NSPI over the more than double
equal billing and a few months of more than doubled usage they are charging me. With no
satisfactory explanation.”: that vou indicate that * My equal billing went from $83.00
monthiy 1o $197.00 and the bills show account balance owing of $1108.04 as of today's

billing.”, that vou are a low income Senior living alone; that you do not uses the dryer or
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